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ith the aim of encouraging licensees to continuously improve
Wthemselves and uphold the spirit of lifelong learning, Phase | of the
Mandatory CPD Scheme (" Phase | Mandatory Scheme") was launched on
January 1, 2025 (the "Implementation Date").

Target Licensees for the Phase | Mandatory Scheme are the fresh entrants
who join the estate agency trade after the Implementation Date. These
individuals must fulfil the Mandatory CPD condition before they are
eligible to apply for licence renewal prior to the expiration of their licences.
In this issue of Horizons, we will address common questions regarding the
Phase | Mandatory Scheme for licensees.
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Question 1:

What kind of persons can be exempted from the Phase | Mandatory

Scheme?

Answer 1:

(a

(0

Licensees who hold a valid salesperson’s licence or estate agent's
(individual) licence as at the Implementation Date and continue to
hold a valid licence in accordance with Section 7 of the Estate Agents
(Licensing) Regulation (“Licensing Regulation”);

Former licensees who do not hold a valid licence as at the
Implementation Date but obtain a licence in accordance with Section
7 of the Licensing Regulation (e.g. former licensees re-entering the
trade within 24 months after the lapse of their former licence);

Individuals who do not hold a valid licence as at the Implementation
Date but use the passing result of a qualifying examination held before
the Implementation Date to obtain a licence after the Implementation
Date; and

Licensees who hold a valid salesperson’s licence referred to in
subparagraphs (a) and former licensees referred to in subparagraph
(b) above who use the passing result of the Estate Agents Qualifying
Examination held after the Implementation Date to obtain an estate
agent’s (individual) licence.
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Question 2:

What is the CPD Point Requirement if the validity period of the
granted licence is not a 12-month or 24-month licence?

Answer 2:

The CPD Point Requirement will be prorated according to the table below:

FEEXEEEIER

Validity period of licence remaining

P121E B

Less than 12 months

Z12{8 BB DR 241EA

More than 12 months but less than 24 months

FAERIA0. 55 BB
—RTTE - RS BR BT AEAEES

Blan -

HEAWE TeEAMMENRE (AA) &
B A B EFA202510A31H ©

o FRERRFER:01.10.2025—31.03.2026 (61E
A)

o SBHHESIFE © 01.10.2025—31.03.2026
(618 A )

s BEREHEBBEDENR  2EABEZTEER
E5 (182H+365H) x4]
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CPD Point Requirement*

[k H 28+ 365]x4
[No. of days remaining +365] x 4*

[FIgR B 8+-730]x8
[No. of days remaining +730] x 8*

*Round up to the nearest 0.5 or integer

*Generally, 4 CPD points for every anniversary

For examples:

A Target Licensee granted with a 6-month estate agent’s (individual)
licence which takes effect on 1 October 2025

e Licence Period: 01.10.2025 - 31.03.2026 (6 months)

e CPD Condition Period: 01.10.2025 — 31.03.2026 (6 months)

e CPD Point Requirement: 2 CPD points [(182 days+365 days) x 4]

Question 3:

What kind of CPD Activities can target Licensee undertake in order
to fulfill the mandatory CPD requirement?

Answer 3:

Target Licensee can earn CPD points through a variety of activities which
aim at enhancing the general performance of licensees and are highly
relevant to the estate agency trade with activity modes including webinars,
seminars, e-quizzes, web-based distance learning, participation in Pro
bono work, teaching or conducting recognized CPD activities, etc.

CPD activities may be organized by the EAA, the Government or statutory
bodies, endorsed training institutions and widely recognized professional
associations.
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Question 4:

Will the CPD points be recognized if the Target Licensee engages
in post-event activities?

Answer 4:

Target Licensees should exercise great caution when considering to enroll
in post-event activities where application for endorsement of an activity
to be recognised under the Phase | Mandatory Scheme and/ or the CPD
points to be awarded are made after the activity, as relevant endorsement
or recognition takes time (not less than one month) and the EAA is not
obliged to grant any endorsement or recognition or the CPD points
applied for before expiry of a Target Licensee’s licence or at all.

Should this happen, their licence applications may be delayed or even
refused due to the licensees’ failure to prove that they have complied
with the CPD Point Requirement within their CPD Condition Period. For
avoidance of doubt, even if a post-event activity is subsequently endorsed
by the EAA and CPD points are awarded, a Target Licensee cannot claim
these CPD points retroactively for fulfilment of his/her Mandatory CPD
Condition after he/she submits an application for licence renewal to the
EAA.
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The EAA Board welcomes new members
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he HKSAR Government has announced the appointment of five
Tnew EAA Board members effective from 1 November 2024. The
five new EAA Board members include Mr Francis HO Ying-foo, Mr
Ryan IP Man-ki, Miss LOK Hom-ning, Miss Amber NG Yan-pui and
Professor TANG Bo-sin, MH.

The new members have been appointed by the Chief Executive of the
Hong Kong Special Administrative Region and their term of office is
from 1 November 2024 to 31 October 2026.

The EAA Board now consists of a Chairman, a Vice-chairman and 18
ordinary members from various sectors in the community.

Members of the EAA with effect from 1 November 2024 are as follows:

BT S EBBS 0 JP

Mr Simon SIU Chak-yu, BBS, JP

&I ELZLBBS: JP

Ms Jane Curzon LO, BBS, JP

RRTERAKEERD Mr Jonathan CHANG Tien-yin, SC
B EE T2RM Ir Albert CHENG Ting-ning
HisETE Mr CHIU Kam-kuen

AEEHE Professor CHOW Wai-shun
KMEEL L Ms Irene CHU Ngar-yee

AT EE Mr Dennis HO Chiu-ping

fAIEE 4 Mr Francis HO Ying-foo
BEXHEE Mr Ryan IP Man-ki

LRELLT Miss LOK Hom-ning

REMZ+ Miss Amber NG Yan-pui
BEELE Mr Jacob POON Tat-hang
HEZHIRMH Professor TANG Bo-sin, MH
BEEEE Mr Raymond TSOI Chi-chung
BHLE Mr Kevin WONG Ho

B SRESBS ° MH > JP Mr Michael WONG Yick-kam, SBS, MH, JP
[2i)E i Mr Eric WOO Hing-yip
RELFEEMH Mr YU Chi-wing, MH

FERBENERIHENK

Permanent Secretary for Housing or her representative



Il #iRIE:E NEWS EXPRESS

EE R —EESRN2024F 11

A26B81THXRE®H  WZTH
BEEREZEGNERFE  NEEE
ER TR THE-

EERYRRABERTE -
%@%Eﬁguﬁﬁkﬁﬁﬁ
B @8 ALLT R NXHE
MH » JP » &K} FEESBS * JP
AREZEBBZL -

g/_/-\—h—)%

HEX

FZETHAEBBS - JP (B) mEEHMz+ (L) o
Mr Simon SIU Chak-yu, BBS, JP (right) and Ms Meena DATWANI (left).

The new EAA Board held its first meeting on 26 November 2024 and appointed the
chairmen of its five standing committees to oversee various aspects of the EAA's work.

A lunch was also held on the same day to welcome the new Board members and to bid
farewell to the retiring members; Ms Meena DATWANI, Professor Eddie HUI Chi-man,
MH, JP Mr Daryl NG Win-kong, SBS, JP and Ms Gilly WONG Fung-han.

FEFHABBS  JP (&) BEFEXHR
MH:JP (B) -

Mr Simon SIU Chak-yu, BBS, JP (left) and
Professor Eddie HUI Chi-man, MH, JP (right).

T A TIEAR R

The EAA welcomes the new CEO
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Mr Gordon LEUNG Chung-tai, the new CEO of the
EAA, has been on board since 1 January 2025.

The EAA welcomes Mr Gordon LEUNG Chung-tai, to succeed Ms Ruby HON, as
the new Chief Executive Officer ("CEO") of the EAA, effective from 1 January
2025.

Mr LEUNG joined the Administrative Service of the Government in 1985 and worked
in various Bureaux and Departments before retiring from the civil service in 2022 as
Director of Social Welfare. Mr LEUNG was selected through an open recruitment
exercise.

The EAA, under Mr LEUNG's leadership, will continue to promote integrity and
competence within the industry, and facilitate training for estate agency practitioners
to enhance their standards and status.
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New API about appointing licensed estate agents
when purchasing uncompleted properties situated

outside Hong Kong

. FHRBERBRIMBIENRR IR
5\_ CBRIEREAE LR IMEIE L H
REERALHE - BERY  EEREE
HOREARBERIMETENRRE - Lo E
HEE LR A R PAINSRIRER -

n recent years, concerns over purchasing uncompleted properties

outside Hong Kong (“UPOH") continues, especially as some UPOH
offered for sale in Hong Kong are handled by unlicensed persons.
Hence, the EAA remains dedicated to reminding the public of the risks
associated with purchasing UPOH, as well as encouraging consumers
to appoint licensed estate agents for enhanced protection.

202412 R

 EEREL T —BRHHIRE
EEER EAHMREREENERNESRE
Mo R o

N - EREBREBBTREFPINEEREE
1THEE - Pl B ERER L RBERIE

In December 2024, the EAA launched a related new public interest
announcement (“API”) which airs on local free and paid TV and radio
channels for a year.

Moreover, the TV APl was also promoted through different outdoor
advertising channels. For example, it was promoted on the MTR in-train



08 EELEEEEATHIEGHES S

NEE  WERERFEEEFHABRKRE TV network and via the MTR mobile app, shown on lift lobby TV screens
ERREEFER - AR EERITEARE in commercial and residential buildings. Two billboard advertisements
EREAOMMONREAAAEESE FEEE were also placed at the entrance of the Western Harbour Crossing. In
1% o k41 - B IMEYoutube + MyTV Super addition, the TV APl was also promoted on YouTube, MyTV Super, and
B E A2 T R A T 5 B B E 4B I B via Google Display Network in December 2024.

= ETTHREE -

N

Bl _Ehttp://outsideHK.eaa.org.hk + B R E For more information about the new APl and UPOH, please visit:
BEER MIBIMETEEBHE © http://outsideHK .eaa.org.hk

ELE R EIEE [2024FFH B SR
EAA staff received “"The Ombudsman’s Awards 2024"

g/:%)%ﬁﬁfﬁﬂ%%%?%ﬂﬁ% [2024FAFE B F=AT wo EAA staff members received “The Ombudsman’s Awards
TTITL 88— BAESE]  URBHOMPERETER 2024" for "Officers of Public Organisations” in recognition of
KPR EHARRIENEERENEHREE - their professionalism and positive attitude in handling enquiries

from the general public.
PR T B SRRt R RIS N 2024 F 10 AB1 B 7T
IR ER L+ REERRBRI LD R The Ombudsman’s Awards Presentation Ceremony was held

BT [ABASE| o A BERE SRS on 31 October 2024. Ms May LAU from the Licensing Section

R 5% B = B2 Ay 2R

B EATSEMES and Ms Joanne NG from the Professional Development Section
1= R =S=N

received an individual award respectively. They earned the
recognition and commendation by adopting a positive
attitude to serve the public.

BB T (L)  MBRFIXBERMBAETERLEE (F)
RRFESRRL () HFERHFEERTRBAEMRIE -

Ms May LAU (left), Director of Services and Professional
Development Mr lvan WONG (middle) and Ms Joanne NG (right)
attend the Presentation Ceremony of The Ombudsman’s Awards.



HORIZONS

$iR3;8 NEWS EXPRESS JNOLS)

B2E [52023/24F
EAA published Annual Report 2023/24
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he EAA Annual Report 2023/24 has been published.
TThe EAA produces the Annual Report every fiscal
year as one of the major tools to communicate with the
general public. The Annual Report 2023/24 summarises
the EAA's work in regulating the practice of the industry
and its financial statement for the fiscal year ended 31
March 2024.

The Annual Report also records the EAAs work
in  2023/24, including gatekeeping, enforcement,
enhancing the professional standard of the trade and
strengthening the consumer education towards the
public. The e-book version is now available at the EAA's
website.

Delegation of Chengdu Real Estate Broker Trade Association
and Guangzhou Association of

Real Estate Agents

EERBNTRANIIE  RERBEBHEREEEMEEHENFMEF -

The EAA shared an overview of the EAA's work, and the licensing and regulatory

regime for estate agents in Hong Kong at the briefing.

g/— BR2024411 A7TEFSAEE TR A
TTT1 RETEHEL L HEMEMNTER T 7
B EZERERMTA OLAREKE -

REREGEHE  BEEZERT SLRMA X
HETEERLZHNMRE - Re L - KKE
BARATREERNIIE - REBEBHER
IEEMELE FIE A FAER ©

AN - RKRBIEF R T B ERIE AR —E
—FERHER - AT ERIEN R EEE -

The EAA received a delegation from the Chengdu Real Estate Broker
Trade Association and the Guangzhou Association of Real Estate
Agents on 7 and 8 November 2024.

During their visit, the delegates observed an inquiry hearing and
attended a briefing session arranged by the EAA. At the briefing, they
received an insightful overview of the EAA's work, along with detailed
information on the licensing and regulatory regime for estate agents
in Hong Kong.

In addition, the delegation visited several estate agency companies
and a first-sale site to learn more about the daily operations of estate
agents.
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CPD Activity — New EAA Practice Circular (No. 24-01 (CR))

— Good and Effective Competition Practices (1) —

Charging

of Commission and Offering of Incentives

/—éfmi, KT REEITERNAT
T\ BEFE o EEERR2024F8 A5HE T —
DTN EBE (RIR24-01(CR)) * MEBFEAKE
MEBBERHERZHFWERMAE - URIEH
E—FEEMERRAESRHEBEMHE
BRER R 47 & A A 5 A IR i — P 38
5| o FAERECH2024F11 B1BRARK ©

R ATRIRERSNRTE BT
BoRIR2024F 98248 R10 A4 H 84t 7
MIGARX KA XGERDN [FTRERE—R
T RAEBBRFHOEN)— WA S IR E
HOBEHIR24-01(CR)) | HMEHE -

BE - BEERRRMFIEAGABENR
FEENANBRATE - BRIL 2 EERBIR
UL E B S L AEN (W LE8EE
B - HEFRHNEEREREE
eaa.org.hk/zh-hk/CPD-Scheme/e-Learning-

https://www.

programmes

o enhance the professionalism of the trade and advocate fair
Tcompetition within the industry, the EAA issued a new Practice
Circular (No. 24-01(CR)) (“Circular”) on 5 August 2024 to provide
additional guidance on good and effective competition practices to
be adopted by licensees in relation to the charging of commission for
transactions of sale and purchase and letting of properties, as well as
offering of incentives to purchasers in the sale of first hand residential
properties. The new Circular took effect on 1 November 2024.

In order to assist licensees in grasping the requirements of the new
Circular, the EAA has launched two CPD webinars in English and Chinese
on 24 September and 4 October 2024 respectively, entitled “New EAA
Practice Circular (No. 24-01 (CR)) —
Practices (1) — Charging of Commission and Offering of Incentives”.

Good and Effective Competition

During the webinars, representative from the EAA clearly elucidated to
licensees the contents and requirements of the new Circular. Additionally,
the EAA has launched relevant e-Learning programmes pertaining to
this new Circular. For further information, please visit the EAA website:
https://www.eaa.org.hk/en-us/CPD-Scheme/e-Learning-programmes


https://www.eaa.org.hk/zh-hk/CPD-Scheme/e-Learning-programmes
https://www.eaa.org.hk/zh-hk/CPD-Scheme/e-Learning-programmes
https://www.eaa.org.hk/zh-hk/CPD-Scheme/e-Learning-programmes
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In Horizons, we will share some recent common complaints or malpractice as a

reminder to licensees.
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[though the order of licensees in selling first-hand residential
Aproperties is generally good, the EAA occasionally receives sporadic
complaints about the order of estate agents in selling those properties.
We hope that all licensees will pay more attention and maintain good
order.

The EAA recently received a complaint lodged by the Mass Transit
Railway Corporation Limited (“MTRC") against an estate agent, who
distributed promotional leaflets at the entrances and exits of MTR
stations while selling first-hand residential properties, causing nuisance
to passengers. The MTRC issued a warning notice to the person
concerned under the Mass Transit Railway By-laws.

In addition, the Food and Environmental Hygiene Department (“FEHD")
also pointed out to the EAA that some estate agents were suspected
of placing signboards in public places obstructing the public. A licensee
was fined by the FEHD.

The EAA is following up on the two cases mentioned above, and would
like to remind licensees that when conducting promotional activities
for the sale of first-hand residential properties, they must comply with
the guidelines set out in the Practice Circular (No. 18-03(CR)). These
include that licensees are not allowed to conduct any business soliciting
activities, intercept passersby, or distribute leaflets at MTR stations
(including station entrances, exits and the paid areas). In fact, under
Section 32 of the MTR By-laws, no person shall, unless authorised
in writing by the MTRC, distribute any book, leaflet or other printed
matter on any part of railway premises. The maximum penalty is a fine
of $5,000.

Furthermore, licensees are also prohibited from placing advertising
boards in any public places as such items may cause inconvenience
to pedestrians and other road users. According to Section 4A of the
Summary Offences Ordinance, any person who without lawful authority
or excuse sets out or leaves anything which may obstruct, inconvenience
or endanger any person or vehicle in a public place shall be liable to a
maximum fine of $25,000 or to imprisonment for three months.

In addition to the aforementioned convictions, the EAA will also take
disciplinary action against licensees who are found to have breached the
guidelines in the above-mentioned Practice Circular (No. 18-03(CR)).
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Provision of false or misleading information in
licence application

5| I Introduction

CHBEERIRAEAIY  ( CIEBIY ) 55(1)(d)RT According to Section 55(1)(d) of the Estate Agents Ordinance (“EAQ"),
B A AEAS R SR MRS ALEE a person, without reasonable excuse, makes any statement or furnishes

R ey R RR A HA T e EE 2 any information, which is false or misleading in a material particular, in
RS B iR g Rt SR A A B connection, with any application for the grant or renewal of a salesperson’s

EEERASEMEE AR BERSE - 58 licence, commits an offence. The offence is punishable on conviction
“ANZ7XRA ~ El
K7 —REAFEFER  EE6HT upon indictment by a fine at level six and/or imprisonment for one year

AR/ REE—F  RESEFETR A
BRSO AN e/ SR EEZENME A o

st

EEERNE —REEBIERBNERE B The EAA received an application for the grant of a salesperson’s licence,
AEAREHERREARTEBERE however the EAA suspected that the applicant had submitted false
Bl e AN EEBIEE B AN EFEER academic qualifications during the vetting process. As the prima facie
BEBXE  EZR (&) $55(1)(d)H318 evidence had shown that the applicant’s academic qualification was a
T Bh R E ) T R o false instrument, which was in breach of section 55(1)(d) of the EAOQ, the

jillls

or on summary conviction by a fine at level five and/or imprisonment for
six months.

matter had been referred to the Police for follow up action.
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Result

Upon the completion of the investigation by the Police, the case was

taken to the Magistrates’ Court. As a result, the licence applicant was
convicted for the charge of “making statement or furnishing information,
which is false or misleading in a material particular, in connection with any
application for the grant or renewal of a salesperson’s licence” and was
sentenced to imprisonment for nine weeks.

RFERBREZERPBAERBRLG LR
BieReeRER T FHERAERE L
EERIE RGBT SR fUERAERA
tmﬁﬁxiﬂﬁ HEMERRFERRIL #

If a licence applicant was, within a period of five years prior to the date
when his/her case is being determined by the EAA, convicted of any
offence under the EAO and in respect of which he/she has been sentenced
to imprisonment (whether suspended or not), his/her licence application

R IREREAEEERHTEHERE BEL
BT RFAGETIE K551 TFEETE’\JEH?E
TR FIEE L (TR &) -

IR — B BIER -

will normally be refused.

ZR2EZ B Comment from the trade

ERAEBRXANRRREE  EREARRG HiEALERH  BELEE
2 0 B3R AER TR RFE I - ABEERAVFIR A 2 5985
1’Eﬁﬁ  JRAI LA B S B MER N FIERN R RN - SESH AR

REBEECTTRE BT RMECEDA LR BHEETEAN
= ?EHRH%E\@E’J%E@ES}?WLX%%%}% g

Using false documents could bring serious consequences and it is an act
against personal integrity, which is an important quality of estate agents.
As the number of fraud cases involving the use of false documents has
increased in recent years, | believe that the sentence this time will have
a sufficient deterrent effect and will also raise public awareness on the
consequences of using false documents.

Nowadays, it is not difficult for the public to pursue continuing education,
which the Government also supports by providing continuing education
subsidies. Therefore, there is no reason for the public to break the law
in order to meet the educational requirements for obtaining a licence.

BESRIEED
EEEHEREEXBERETE
Mr Tony Kwok, MRICS

Honorary Chairman, Hong Kong
Property Agencies Association

#LEMEER Disciplinary hearing case

AEETHRBESHES

Failure to comply with due diligence guidelines

55 [ Introduction

BEES (JTEARBELERMSFELSEEK In order to comply with the requirements of the Anti-Money Laundering
By MESR TR EAEETREER and Counter-Terrorist Financing Ordinance, the EAA issued a Practice
KBS FESEEE TS R EEs Circular on Compliance of Anti-Money Laundering and Counter-Terrorist

Financing Requirements (No. 18-01(CR)) and requires estate agents

(#9%18-01(CR)) - ERMENRIELEE

to conduct customer due diligence before establishing any business

BENENEPRELEBRE A - BRETT
RIS o B RAE IS A e e S relationship with their clients in relation to the sale and purchase of

properties. Failing to comply with the guidelines of the Circular may be

A EER _ . .
subject to disciplinary action by the EAA.
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client’s address in Section 2, Section 5 “Risk Assessment” and Section 6

BER2HESNE LML - E5HH [ AT

A&l MsEesby [EE] -

mR

ARRXHEERLERLESRIE -ZEER
B EREBREETHEBRSE (RR18-
01(CR)) NEERBEEMES EmER T

(#srerhRIl) 3.2.180

ZRIERNEE RZMERENEMRLC
B ZESRTREZTMERE WRHME
AR MG BRRARM2EARNTKEE
BHFEEREEHITH [AREAERE

“Certification” of the identity verification form.

Result

and thus failed to comply with the paragraph 3.2.1 of the Code of Ethics.

seminars or workshops in “Compliance and Effective Management”

I | A RI0H B S  LAUS 120 5
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category of the Continuing Professional Development Scheme within

Code of Ethics and Practice Circulars.

EREXHEREREREER

Mr Raymond TSOI Chi-chung
Honourable President of Hong Kong
Chamber of Professional Property
Consultants

B #7=H8R Comment from the trade

MFEHEESTRARENER HEREXREREIZAHSEE IGE
B MEFEREE  UEEREERNES - ERERZERSHE
FEEBRE UTHESREEERESIFE-

In recent years the number of money laundering cases have been
increasing in society. The estate agency trade must be more cautious
and exercise due diligence before handling transactions, in order to
avoid breaching the EAA’s guidelines. Estate agents should participate
in continuing professional development activities regularly to have a
better understanding of the EAA's guidelines.

HEX

The EAA conducted a random inspection of a sole proprietorship
operated by an estate agent, requesting the provision of documents and
records related to property transactions facilitated by the estate agent
during a specified period. Upon investigation, the EAA discovered that
the estate agent failed to conduct and complete due diligence process
for the purchaser client prior to signing of the Preliminary Agreement for
Sale and Purchase. In addition, the estate agent also failed to fill in the

The case was presented to the EAA Disciplinary Committee. The
Committee was of the view that the estate agent failed to comply with
the guidelines on due diligence set out in Practice Circular (No. 18-01(CR))

Having considered the nature and gravity of the case, as well as the
disciplinary record of the estate agent, the Committee decided to reprimand
the estate agent and impose conditions on his licence. The conditions
include the requirement to obtain a total of 12 points through attending

12 months, of these, six points must be obtained by attending seminars
or workshops on Estate Agents Ordinance, its subsidiary legislation, the
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nder the Anti-Money Laundering and Counter-Terrorist Financing
UOrdinance, estate agents must carry out customer due diligence
measures before establishing a business relationship in a transaction
concerning the buying or selling of real estate for a client. They must
identify and verify the client’s identity (as well as the identity of any
beneficial owner in relation to the client) on the basis of data, information
or documents from reliable and independent source (e.g. Hong Kong
identity (“HKID") Card, passport, or travel document), and they must
keep the original or copy thereof for record.

The Office of the Privacy Commissioner for Personal Data revised its
leaflet “Your Identity Card Number and Your Privacy” in August 2024,
providing clearer guidance to members of public on the appropriate
handling of their HKID Card numbers and copies in different scenarios
in their daily lives. The leaflet is not only for the public’s reference but
licensees can also make use of the leaflet when they collect their clients’
HKID Card copy.

Q8 of the frequently-asked-questions in the leaflet could be particularly
useful for licensees to explain to their clients when asking for their
clients” HKID Card copy. The answer to that question in the leaflet
explains that banks, insurance companies and Designated Non-Financial
Businesses and Professions, including but not limited to estate agencies,
can and are required to, before provision of services, collect a copy of
their clients’ HKID Card as proof that they have carried out the customer
due diligence measures as stipulated under sections 2 and 3 of Schedule
2 to the Anti-Money Laundering and Counter-Terrorist Financing
Ordinance. However, the word “copy” should be marked on the copy of
their clients’ HKID Card.

Licensees may refer to the leaflet for more information:
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In Horizons, we will answer questions commonly asked by licensees.

@ BEIMEBRE (#H5%(24-01(CR)) 211 @ According to paragraph 11 of the Practice Circular No. (24-
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01 (CR)) issued by the EAA, should incentives be offered
by estate agency companies, licensees are required to
inform prospective purchasers and set out in writing the
incentives that are offered to them. Does it mean that an
estate agency company needs not honour its promise if
the incentives offered by it was not reduced in writing?

No.

It is the estate agency companies’ own commercial
decision whether or not to offer incentives to prospective
purchasers. If incentives were offered by estate agency
companies, they must honour their promise of incentives,
irrespective of whether the promise was made verbally or
in writing and regardless of when it was made.

Failure of estate agency companies to honour their promise
of incentives made to purchasers is unprofessional. Non-
compliant licensees who fail to honour their promise of
incentives to purchasers, if proven to have been made to
purchasers, whether verbally or in writing, may be subject
to disciplinary action by the EAA.
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EEREEEHRIFESE RS EVER
Upcoming CPD activities offered by EAA

EA2L

B (B/F) iz B R E2ball

Date (Month/Year) Course title CPD Points | Language Category

2/2025 BRRE BYER 1.5 BRFE  EEREARE
RmE
BE (A/F) Ry 25 B W]
Date (Month/Year) Course title CPD Points | Language Category
. . Compliance
3/2025 ERac'a' Sl Ene 2 English  and Effective
state Agency Work M
anagement

FHERRE (FESEREETTE) WA :
Please visit the webpage of the CPD Scheme for details:

HAt B E
BAERALBESAEEIED
ROINHBE (SURBHRET)

11/2/2025

15:00-16:30 EREE b
13/3/2025

BEABEAAERLREESNEBRE THFERER
BHEH  training@pcpd.org.hk
EHEE 1 2877 7147 (R4 iH)
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The EAA Director of Regulatory Affairs & General Counsel,
Ms Juliet LEUNG, speaks at the China Institute of Real Estate
Appraisers and Agents Annual Conference 2024.

22/1 1/2024, 9/1 2/2024

EEREXATIBZRARBITHEER -
ﬂﬁ%1%%°§%@ﬂ*ﬁ%&ﬁ@

RITERARKTALFEEH - AMER
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EERNREARDE O K hESR
PEEFIARIT IR A A BEN
HeE -

The EAA holds focus group
meetings with frontline licensees
in Tai Wo Hau and Yau Tong
District respectively.

The EAA holds a liaison meeting with the
representatives of major trade associations

and  various issues are discussed.
Representatives from the Hong Kong Monetary Authority and major banks also attend the meeting and introduce to
the trade the new payment system for second-hand properties that will be adopted in the future.
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EERRINKERE - URAHBBEHBERAR
HEERHNRH
The EAA organises roving exhibitions to enhance

consumer education and to raise public awareness
towards the EAA.

BB R olg8 PHOTOS RECOLLECTION 19
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EERAMERERARKREM BTG
MBGETTIHEHERETIREIRE -

The EAA conducts a mock training session for
the estate agency trade representatives before
the mutual evaluation to be conducted by the
Financial Action Task Force.

BEREAR
EEREN [EXRRISHEAR] RFHE -

The EAA holds a public seminar on “Smart Tips
on Mortgage Application”.
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HEX

Z3 Examination

EXEEREH (BREZERN)
Salespersons Qualifying Examination
(Computer-based)

ZIAZ No. of candidates B K Pass rate
£ B HA Examination date 9/2024

187 46.5%

»

®

ExEERER (FEHEZEER) \/.

Salespersons Qualifying Examination

(Paper-based)
ZIAZ No. of candidates E1&K Pass rate

4 B Examination date 11/2024

453 34.4%

HEREEXRZSE (EREZER)
Estate Agents Qualifying Examination
(Paper-based)

SIAZ No. of candidates S8R Pass rate

4 B Examination date 11/2024

678 23%

%%ﬁ%%ﬁﬁﬂg (BE2024%118308H)
Number of statements of

particulars of business (as at 301112024

ABRRE
Partnerships

BELE

Sole proprietorships

BRQF

Limited companies

482 Total

ﬁgﬁg\ﬁ E (BiE2024511H308)

Number of licences (as at 30/11/2024)

EXREER
Salesperson’s Licence

20,646

hERE{EA)ER
Estate Agent’s
Licence (Individual)

B A BB AR A
Total no. of
Individual Licences

WERR(ARRE
Estate Agent's Licence
(Company)

- 1
‘ KA
322

IET 25PN

Active Licensees

BE2024F 1178 BBREEANENELLN%63.9% °
The estimated percentage of licensees who are active' as at end of
November 2024: 63.9%.

T OERERAERBE12BARANEMEE (1)BERSHERBIFEFRZEMEMAYE
BRARSMEEELT - RQRHBRAESRAMITEERNBEARRSEA -
An individual licensee is considered active if at any time during the past 12 months:
(1) has practised estate agency work but not employed by any property
development companies or property management companies; and (2) is not
engaged in the business of any other industries concurrently.

B R M IR R EIRAE R coum18218)

Results of completed complaint
cases” (January to November 2024)

-

H i (Fl R/ ABE RS BB L
EEMEERMALRAE) Substantiated

Others (include cases withdrawn or
closed because of other reasons)

L Total

196

ERTRE
Insufficient information
to pursue

BB AL
Unsubstantiated

* BoREFEENER
Some cases were carried over from previous years
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Number of complaint cases opened
(January to November 2024)

KEIXE ous18z18)
Number of compliance

inspections
(January to November 2024)

—FREHER

First-sale sites

531

IR P A

Estate agency shops

1,105

WEMERES

Online property advertisements

1,331

KEZRRIEAETHMEE couziazia
Number of cases arising from

self-initiated investigations during
inspections (January to November 2024)

FHRAENER
Cases arising from
self-initiated investigations

FEFAEMmIEEA L WER
Cases completed from
self-initiated investigations and
were substantiated*

Y BARAFRBAEHER
Some cases were carried over from
previous years

*

H

[ ¥ W A SR B 5 b A ERE Y 1T B
(20241 B ZE118)

Actions taken against licensees or
eX'I icensees* (January to November 2024)

EENEFE A
RIFRRAANE
No of licensees or
ex-licensees

T8
Actions Taken

F/EE

Admonishment/ reprimand

156

FARE BB BT hn/ B B iR 4
Attachment/ alteration of
conditions to licence

140

s 18
Revocaton 45°

UETBRRE CGEEMQRIRM) AT HEDMEREA - B
HoTHBLELE  HRRHAMBRZEESHEN  SEEH
HH R BRI R BR _E M {4 o BR 0 RITFEERVER -

These actions were taken pursuant to powers under the Estate
Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee
which actions included the attachment of conditions to licenc-
es upon issuance. Some cases were carried over from previous
years.

BUERHEREZESHTE - BARKFEATBRSHEBEEE
o

These cases were decided by the Licensing Committee on the
ground that the licensees concerned no longer met the
relevant licensing requirements.
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